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S.Y.B.B.A. (C.A.) Sem. - 1]
Digital Marketing (CA - 301)

Unit Topic
1 E-Commerce 1.1t0 1.24

1.1 Introduction

1.2 Understanding Internet Marketing
1.3 Search Engine Optimization

1.4 Search Engine Marketing

1.5 Email Marketing

1.6 Digital Display Marketing

Page No.

2 Introduction to New Age Media (Digital) 2.1to 2.25
Marketing

2.1 What is Digital Marketing?
2.2 Digital vs. Real Marketing
2.3 Digital Marketing Channels
2.4 Types of Digital Marketing

3 Creating Initial Digital Marketing Plan 3.1to0 3.22

3.1 Content Management
3.2 SWOT Analysis
3.3 Target Group Analysis

4. Marketing Using Websites 4.1to4.18
4.1 Web Design

4.2 Optimization of Websites
4.3 MS Expressions Web

Exercise: Creating Websites, MS
Expressions

5 Search Engine Optimization 5.1to 5.16
5.1 SEO Optimization
8.2 Wnting the SEO content

Exercise: Wnting the SEO content

vi m
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Dudulgaon (Alandi), Pune,

(¥ Scanned with OKEN Scanner




6 Customer Relationship Management 6.1 to 6.31

6.1 Introduction To CRM
6.2 CRM Platform
6.3 CRM Model

Exercise: CRM Strategy

7 Soclal Media Marketing 7.1 to 7.40

7.1 Understanding Social Media Marketing
7.2 Social Networking

7.3 Web Analytics - Levels

7.4 Modes'Of Soclal Media Marketing-

7.6 Digital Marketing Tools

8 Digital Marketing Budgeting 8.1 t0 8.20
8.1 Resource Planning -
8.2 Cost Estimating

8.3 Cost Budgeting

8.4 Cost Control
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B.B.A. (CA) (Sem. - )
Web Technology (HTML-~JSS-CSS)

Page No.
[11to01.32

Unit - Topic
1 Introduction

1.1 Client -Servef and Communication

1.2 Internet-Basic
1.3 Internet Protocol
1.4 Hypertext Transfer Protocol (HTTP)

1.5 File Transfer Protocol (FTP)

1.6 World Wide Web (WWW)
1.7 HTTP Communication
2 Web Design 2.1t0 2.24

‘| 2.1 Web Design

2.2 Web Design Issues

2.3 Display Resolution

2.4 Look and Feel of the Website
2.5 User Centric Design

2.6 Sitemap

2.7 Planning and Publishing Website _ .
2.8 Designing effective Navigation

3 | HTML 131t 3.39

3.1 HTML

3.2 HTML Tags

3.3 Embedding Audio, Video

3.4 Forms and Forms Element

3.5 Introduction to HTML Front Page

4 Style Sheets 4.1to 4.44

4.1 Style Sheets

4.2 Cascade Style Sheets (CSS)
4.3 Using CSS

4.4 Overview of CSS2 and CSS3
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Java Script

5.1 to 5.53

5.1 Java Script

5.2 Identifier & Operator, Control Structure,

Functions
5.3 Document Object Model (DOM)
5.4 Objects in JavaScript
5.5 Array in JavaScript
5.6 Event Handling in JavaScript

-
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Course Depth: Fundamental Knowledge

Objective of the Program:
(1) To know and understand conce

pts of internct programming.
(i) To understand how to develop web-based applic

ations using JavaScript.

1 Introduction
1.1 Chents-Server and Communication

1.2 Intemet-Basic, Intemel Protocols (H

1.3 World Wide Web (WWW)
1 4 HTTP request message, HTTP response message =)

‘ Web Design
2.1 Concepts of Effective Web Design
2.2 Web Design Issues Including Browser Bandwidth and Cache
2.3 Display Resolution
2.4 Look and Feel of the Website
2.5 Page Layout and Linking
2.6 User Centric Design
2.7 Sitemap
2.8 Planning and Publishing Website
2.9 Designing Effective Navigation
HTML 12
3.1 Introduction to HTML
3.2 Basic HTML Structure
3.3 Common HTML Tags
3.4 Physical and Logical HTML
3.5 Types of Images, Client-Side and Server-Side Image Mapping
3.6 List, Table, Frames
3.7 Embedding Audio, Video
3.8 HTML. form and form Elements
3.9 Introduction to HTML Front Page
10

4 Cascading Style sheets
4.1 Need for CSS
4.2 Introduction to CSS
4.3 Basic Syntax and Structure
4.4 Using CSS-
4.4.1 Background Images, Colors and Properties,
4.4.2 Manipulating Texts, Using Fonts, Borders and Boxes, Margins,
Padding lists, Positioning Using CSS
4 5 Overview and Features of CSS2 and (SS3 |
12

S | JavaScript
S 1 Introduction 1o JavaScnapt SA s e
§ 2 Idenufier & Operator, Control Structure, Functions
5 3 Document Object Model (DOM),
5 4 DOM Objects (Window, Navipator, History, 1 ocation)

Colegd 5 § Pradefined Functions, Math & Strng Functions

27 C O{‘QQ -,
0+ =P N\ :
Jf/‘_ B, | 5 6 Array in JavaScripts
) 5.7 Fvent Handhng m JavaScript M J

TTP, FTP, IP)

‘»
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CONTENTS

Chapter Name
1 Introduction to Web Technology 1-14
2 Web Design 15-32
3 HTML 33 -67
& Cascading Style Sheets 68 -118
S JavaScript 119 - 165
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Recent Trends in Commerce Business Ethics

® Dileep Shriram Bari

Sharadchandra pawar Arts & Commerce College, Alandi.
_

ethi?al}s;;ﬁ;ti : Business ethics (also known as corporate ethics) is a form of applied, that examines

B
ples and moral or ethical problems that can arise in a business environment. It applies to

In_troduction : Ethics is increasingly becoming an integral component of business worldwide. The
trend in general seems to be towards embracing a code of ethics by corporates. This site takes a look at the
emerging trends of ethical practices in corporate world. A business should obtain information about the

market in order to compete with other market participants. This is a trending business issue and businesses

should z}lways ensure that they obtain such information in a way that is generally accepted and is legal.
1) Business ethics are built on Personal ethics : There is no genuine division between making the
right decision in business, and playing reasonable, coming clean and being moral in your own life.

Personal ethics are those ethics which an individual learn during his upbringing. Ethics is not just
about moral quality; it is a brain boggling estimation of individual and corporate life that can incite
higher execution by both business and society. There are many decisions an-individual need to

make in business, and some decision are made immediately. At that time decision are made from

our personal beliefs. The standard ethical principles that an individual have learned from religions,

work, family, role models, experiences, school and professional organizations, pick the most
applicable ones, refine and polish them according to my conscience.

2) Profit for business ethics : Morals is about how we live in the present to get arranged for the
future, and a business without favourable circumstances is not meeting its moral obligations to get
prepared for the future flourishing of the affiliation, its pros and clients.

3) Require Strong Teamwork : Ethics programs align employee behaviours with those top priority
ethical values preferred by leaders of the organization. Usually, an organization finds surprising disparity
between its preferred values and the values actually reflected by behaviours in the workplace. On-
going attention and dialogue regarding values in the workplace builds openness, integrify and community

. — critical ingredients of strong teams in the workplace. Employees feel strong alignment between
their values and those of the organization. They react with strong motivation and performance.

4) Business Ethics require Truth-telling : The days when a business could sell a defective product
and hide behind the "buyer be wares" defence are long gone. You can sell products or services that
have limitations, defects or are outdate, but not as first-class, new merchandise. Truth in advertising
is not only the law, business ethics require it. For making any bpsmess it depends on trust and long
relationship, that only happened by sharing truth information with your customer, for example most
recent Volkswagen has lost the trust of their long trust qf the customer by falsely saying their car are
more environment and then they come out cheating with the system to give fals; reading. It’s also
requiring for the business person to share the right mformau.on with their business partner. And
their share holder about the business practice and how the business is performing. Telling the truth
build the trust and current problems canrfbe solved ];ar!y as possible and not dragging the problem

j ood image or performance Business. vy

5) gﬁﬁﬁ;ﬁiﬁﬁ?ﬁﬁiiess Plang: Acgslpany's ethics are built on its image of itself and its vision of
the future and its role in the community. Business ethics do not happen ina vacuum. The clcarer_tl:l:
company's plan for growth, stability, profits and service, the stronger its commitment to ethic :
business practices. The day-to-day operations of a business require everyone to malge glecxs:ons a
the time. Practice in developing a code of ethics and then applying it to situations is qnp;:r;am to
establishing an ethical business image. Consider how the decision-making process will help you

T
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improve the suc
. cess of i ‘ - .5 :

COnc}psnons about a situl;'::t)i‘:,r business: 1. Define the problem requiring a decision. Often we jump to

solutions to the feoblecs Tl;l Wwithout even taking time to clarify the problem2. Consider alternative

about pos sibilities befors tal:ire 1s always more than one solution to any problem. Practice thinking

are many differen cops ng action.3. Identify the consequences of alternative solutions. There

think about bott, g g;;:tences Possible for choosing different alternatives. Entrepreneurs need to

6) Fairness: g ke erm and.long-t'erm_ consequences likely to result from their decisions.
and do not use Oveneachjnes and fair and just in all dealings; they do not exercise power arbitrarily,
advantage of another’s rnistgalrzg; $d;jcf;nt rlltl_ean; to gain or maintain any advantage nor take undue
equal treatment of individuals tolerancec? lr.*.s;;l air persons ma{ufesg a commitment to Jusuge, the
they are w STing to dit they z’u'e s a;:; anhacceptance of d:v:rslty, the they are open-minded;

’ A » Where appropriate, change their positio d beliefs.

.Conclusion : Business performance has been maiorl ap iated ; s

Siliken & - , q I jorly associated with the existence of business

sectosr'in :’n‘;’,ll Pel'ft}mtlimg bll':fmess is always under strong business ethics. Business ethics is a growing
tor | Organization which solves problems in integri : i

ethics is the determinant of success, it ils) ¢ I::lstl‘n e e e vl

b i ’ rucial for organization management to carefully interview its
I;le¥emn :; m e sure that employees absorbed have unquestionable integrity.

1) Ethical issues at www.whatwillmatter.com

2) Business ethics Wikipedia

3) Boa.tright, J.R. 2012. Ethics and the Code of Business (7th ed.). .

4) Chris, M.D. 2010. Ethics: Definition. The business ethics blog. .

(Back page 111)

e Indian wedding: November is the month of weedings in india and the sudden decision of
Demonetization break several marriages due to scarcity of cash. The R.B.I. has imposed stiff
conditions for withdrawal up to Rs 250000 only.

Limitation of Demonetization :
Due to Demonetization, there is condition of recession in Indian economy

Due to ban on high Demonetization notes a close impact on SMS.
Huge decrease in the production of small industries.

Decreases in sales and other turnover ratios.
Conclusion : Demonetization seems to be a bitter pill and through the various historical evidences

it is the success of it. Demonetization will help in curbing the black money,corruption,terrorism and
hence the no of tax payer will increase in employment which will lead to better economy.

References : =
1 hnp\\www.gpedia.com\en\gpedia\indiansoo and 1000 rupee note Demonetization
' s

2. Yojna masik oct 2017.

(Back page 110) - -
6) Transparency in offering : Banks will strive to adopt best practices in corporate governance An_d
corporate social responsibility this will build brand image and can help them To enhance their

f international investors.

::c:)nlfi‘liilic:no: In India E- Banking is in a nascent stage. Online batfk.ing is one of the most Signiﬁc-ant
development for the banking Industry in its long history From all of this ,we have Learnt that |pfonnauon
logy has empowered customers and business with information Needed to make better !nvesum_:nt
sy technology is allowing banksTo offer product operate more efficiently raise

ision At the same time,
an d geographically and Compete globally .

Productivity expan
References :

1) Indian banking System

2) Banking Tec

- Renujatana Mchjabeen Barodawala.
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A Study of “Cost Volume Profit Analysis for Effective Management Decision M

3 . N « k‘ i
Manufacturing Company” With Special Reference Paras Chemical Industrics g

Pune
Nitve Dnyandev Laxman', H. R. Kulkami 2

;. J;s_sis!am Professor, Jaywantrao Sawant, College of Commerce and Science, Hadpsar, Pune
- Principal, Jaywantrao Sawant, College of Commerce and Science, Hadpsar, Pune

Abstract:

E;Zt C:i':iumc profit analysis can help an enterprise in achieving its goals more effectively and cfficiently.

management of Cost volume profit analysis helps to improve the quality of work life. It permits
tcam w_;.'ork among crpployccs byproviding a healthy working environment. Sound Cost volume profit
analysis has a great significance for the society. It helps to enhance the dignity of labour. Cost volume
profit analyss§ plays a very vital role in the development of the nation. The effective utilization of nation’s
natural, physical and financial resources required an cfficient and committed manpower. Thercfore Cost
vclyr.ne proﬁt'analysis of any organization is very important. Cost volume profit analysis is a set of
policies, practices and programmes which are designed to maximize both personal and organizational
goa'ls. The success or failure of any organization is largely depends upon, the Cost volume profit analysis
Wthh. they have. Therefore proper Cost volume profit analysis in any industry is the need of today's
changing scenario. Attempt is made to determine the effect of cost-volume profit analysis in the decision
making of manufacturing industries. The study combined both survey research and longitudinal research
design. Both primary and secondary data were used for collection. The data was analyzed using regression
and correlation techniques.

Keywords: Systematic Examination, cost-volume profit analysis, Longitudinal rescarch design, Break
even analysis

Introduction of the Study g _ ' )
Cost- volume- profit analysis is the systematic examination of the inter-relationship between selling prices,

sales and production volume, cost, expenses and profits. The al?ove deﬁn?tion exp}ains cost volume- profit
analysis to be 2 commonly used tool providing management W{th useful information ff)l_' decision making.
Cost volume-profit analysis will also be employed on making vital and reasonable decision when a firm is
faced with managerial problems which have cost volume and.p_roﬁt implications. Such pr9blems are in the
areas of profit planning, product planning, make or buy decision, expansion or contraction product line,
utilization of productive capacity in a period of economic boom or depression. More especially cost -
volume-profit analysis is used by managers to plan and control more eﬂ'cctwcl.y and also to concentrate on
the relationship among revenucs, cost, volume changes, taxes and profit. It is also known as brcnk:'r.-fcn
analysis. Finally this study is aimed at cxammir}g the t.:fTe(.:t of cost volumg-proﬁt analysis on d‘L‘u;mtT
making process of some selected manufacturing mdusmcs_m Pune. The major pmbtcm'. f:_ncoumlr-n.\‘ h__\_
manufaciuring industries when cost-volume-profit analy;ns stands as a bn§1_s for defmon |31|.1 I.I‘l:.. ti
managerial inefficicncy and this includes ignorance of this concept 1.¢. inability of the .m.m;l-;,um :u{u

employ it in their decision making and also not knowing the importance of cost volume-protit analysis.

Manufacturing industrics are not relevant in their decision making process. Most manulactuning industres
in Pune do not determine

the extent to which cost-volume profit analysis aflect _tllcir various dc\-nu.m.n\
Manufacturing industries is faced with the problem of how to make use of the available “f":‘: :n:?i‘x::‘::\n:-: »
order to achieve the objective of profit maximization. {\nnthcr_miuu;- Ijmhlcm m'“T“lm, I:u‘ll' ‘:I ot
Pune face, is when the application ul'cus!_vulm_m:--pnnlu am.'llym.? ll.'l.'h_lllt]l-lt‘.\' i“.c .Il‘l}.-!:.ll‘ :\1‘. !u'c'\;cm Al
apply it in their enhancement of managerial efficiency of manulacturing industries. 1t “i"~‘ i Justries? To
fit analysis considercd relevant in the decision maKing process ol Il.lmllll.l‘l-. ‘l.l, f" s il
t does the application of cost-volume prolit analysis Icchmquulll:ltIJ:-i?:* J TAKINE PR

Nl .

: e Lo o ; cost-volume-protit
; .rial efficicncy of manufacturing industries? To what ¢ e
managcrial cy anufi I 's? To what estent does cach ol

uq”sa\ﬁffa the various decisions of mnnul'u_cll.nil:ul: ind:lls"i-d' h scturing industrig?. Whatlis
e NP . alysis is being manuld R
:,f,_.m,ﬁ,_. @ roaches 1o cost volume profit analys eing adopted in mi SRINCIPAL
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the decrsuor} making opportunitics of the selected industries based on their reorder level ang
order quantity? CConny,

Objectives of Study:

Primary Objcctive

To study the Cost Volume Profit analysis and its impact on Paras Chemical [ndustries, Pune

Sccondary Objectives

* To find out the Break-even-point for the products of Paras Chemical Industrics, Punc.

. '}‘o gndcrsland the level of sales needed to achieve a desired profit. To identify the margin of safety yn.
its significance in Paras Chemical Industries, Pune. :

* To analyscs the degree of operating leverage of Paras Chemical Industrics, Punc.

Hypothesis of Study:

» The application of Cost volume profit analysis and ratios do not enhance profitability, productivity ,.,
efficiency decisions in manufacturing firms. ’

 The application of Cost volume profit analysis is not necessary in the effective control and managen,,,
costs.

e There is no significant relationship between Cost volume profit analysis and Management financ;y
decision making in manufacturing company.

Importance & Significance of Study:

Any Organizations to succeed, it needs accurate planning and decision making. Therefore this reses;+
work will be of paramount importance to all manufacturing company, their manager and production s
of the company.It will also provide a clear understanding on how to identify the most profitable my.
discover the effective decision tool that can be used in determining the profit of a particular product.

The resources of men, money, material and machinery are collected, coordinated and utilized throuz
people. These resources by themselves cannot fulfill the objectives of an organization.

All objectives of an organization are initiated and completed by the persons who make up ¢:
organization. Therefore, People are the most significant resource of any organization.

Cost volume profit analysis can help an enterprise in achieving its goals more effectively and efficiently
Effective management of Cost volume profit analysis helps to improve the quality of work life. It perms
team work among employees by providing a healthy working environment,.

Sound Cost volume profit analysis has a great significance for the society. It helps to enhance the dignt
of labour.Cost volume profit analysis plays a very vital role in the development of the nation.

Cost volume profit analysis is a set of policies, practices and programmes which are designed to maxiruz:
both personal and organizational goals. The success or failure of any organization is largely depends upo2

the Cost volume profit analysis which they have. Therefore proper Cost volume profit analysis in 1%
industry is the need of today’s changing scenario.

Scope of Study: y

This study is performed by using the financial statement of Paras Chemical Industries, Pune. This wev*
be useful for company to take new strategy to complete in the market by adopting various contre!':
techniques in the process of manufacturing,
This study was conducted only on overall cost volume profit analysis and not on each and every variat™
This study helps to forecast profit fairly and accurately as it is essential to know the relationships bt
profits and costs. This study assists in evaluation of performance for the purpose of control and also 3™
!l’.'hr.ormm:'é’;‘g f’c::'c";‘s *l:’ly Shgw"‘g the effect of different price structure on costs and profits

1S researcn stuay shall ten 3 e 3 ¢
y to focus on understanding how cost, volume and profit interact.

It shall also secks to give a clear i e
al _ er understanding on how these relationships helps in predicting 0¢
conditions (planning) as well as in expl i st

It shall also te . s on results (controlling).

provided by :;g:;ﬂiﬁ:‘l‘f:lf" " ety and degree of operating leverage. Inl'olﬂ:'\':";-'
. . i 1 . % e AL 1l

organizational profitability. implications that volume changes would

This study predetermines the overhead rates that are rel

aining, evaluating and acting
oncepts of margin of safety
Ips managers focus on the

ated to a selected volume of production

Collection:
S0y d.llr‘); Data is collected through Annual Reports, HRM manuals or Cipgncial statem”
| al departmental records, Journals, newspapers, Reference bmmmhﬁ'ﬁmmeww,

Duduigacu (Alansi}, Puce.
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ample Size:
Samplin sthod: .
pling Method: Survey was done by random sa mpling method.

Tools of Analysis:

The primary and se :

like Scn:cnrl);:;uc h}t:‘ﬁ‘:::ﬂsl}'l dﬂ:u \f'(:l be analyzed with the help of some statistical and Mathematical tooly
e A . an, standarg CVintiU“, Reprossi ster T'lyes ' e .

Financial Tools of Analysis: pression, ete. The graphs will be used in the study

1) Break Even Point 2) P/V Ratio Margin of Safety 3) Contribution 4) Operating Leverage

Need For the Study:

e The study is carried out to analyses the financial performance of Paras Chemical Industries
*  The study helps company to identify growth opportunity.

* It can be helpful for the management to apply various financial tools such as Financial Leverage and
Profit Volume Ratio.

e It will be helpful to management for decision making,

’I"nblc — 1: Figurc Break Even In Sales

S. No. Year Break Even Sales
1 2007 25520596.30
2 2008 28292581.65
8 2009 51075960.92
4 2010 64873256.76
5 2011 74716049.67

FICIUIRES INCL2.4. 0
BIRIZAK MVIEN SALES
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Interpretation
«Break Even Point is increasing year by year up to 74716049.67

«The Variable cost is also incrca'sing
«Sales volume is rapidly increasing
«Volume of Profit is also higher

Table-2: Margin of Safety

S. No. YEAR MARGIN OF SAFETY %
] 2007 35.88
2 2008 s0.60
3 2009 15,52
4 2010) 33.54
5 W 30,07
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Interpretation .
* The analysis on margin of safcty identified that there is a slight increasc in
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The year 2008 and after it shows deercasing trend.
The sales level increases and also increascs the level of profit

Table-3: Profit Volume Ratio

Sr. No. Year Profit Volume Ratio |
2 2008 25,
3 2009 25.31
4 2010 28.08
) 2011 21.62
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Interpretation
e The volume of profit is increasing in the year 2008 to 28.94% and
e decreased in the year 2009 to 25.31% again it increased to 28.08%
e The contribution of the sales is not constant

Table-4: Operating Leverage

S. No. YEAR OPERATING LEVERAGE %
1 2007 32.79
2 2008 47.08 <1
3 2009 28.75 i
4 2010 15.55 %
5 2011 T4l “npet
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Interpretation
e ‘The level of operation levera
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* Sothe Operatm the profit shows that :

. the v i et
ing leverage is Ay olume of income tax js increased

e company has to take some
rccommendations of

precautions to prevent the sickness,
profitable position wit

this study towa
hin short time.

f and if the company applies
rds its management, the company will be back on to a higher

Suggestions:
The level of breakeven
manage the breakey
The level of profit

point is increased year by year from the analysis. The company is not able to

€n point of the company. So it should take necessary steps in cost of sales.
( volume ratio is in a variable manner, there is increase and decrease in profit volume
rano year by year.

So the company should make high sales with reduced cost to improve profit.
The .ﬁxed costs need to be reduced and cost control techniques can be adopted which will increase the
eamings. The company can improve capital turnover i

n the way of sales at reasonable price.
The company can take necessary steps to invest certai

! n amount into working capital. It will very useful to
maximize the profit. Comparing the current assets and current liabilities there was a increase in the current
asset and also in current liabilities.

The company should manage to improve current asset and decrease in liability by increasing sales and

high profit.
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Net Banking

® Krishna Dhondiba Mitkar
Sharadchandra Pawar Arts and Commerce college, Dudulgaon.

Abstract : Now a day’s demand for financial services is transmuting rapidly and deportment of
customers regarding these services is withal going to transmute rapidly. Consequently, it is compulsory
for tl_le banking sector additionally that in lieu of the traditional banking it should adopt electronic
banking and some incipient strategies in order to magnetize and retain subsisting as well incipient
Customers. E-banking is the most pioneering trend among the customers in the present era of thrust for
more expeditious and secured financial services. The transfer from the traditional banking to e-banking
has been an elevating amendment in banking dealings.

Introduction : Financial sector plays akey role in the economic growth of a country. Banks arewithal
considered the most paramount part of the financial sector. Economic growth& development of any
country is mainly influenced by the advancement of thebanking sector in that particular nation. In the
present era of technology demandof financial servicesis transmuting at a very expeditious haste. To
meet theseordinate dictations adoption of incipient advanced technology in banking sectoris obligatory
10 accommodate subsisting customer and to magnetize more customers withal.

Objectives :

l. To study about E-Banking

li. To study about advantages of E-banking

Ili. To study about disadvantages of E-banking
E-Banking : This on-line channel enables customers to access their account information and initiate

lransactions on a 24x7, boundary less basis. 1994 branches, covering 555 centres, are extending INB

Rervice to their customers. All functionalities other than Cash and Clearing have been extended to

Individual retail customers.

l. Credit card Payment : Customers can pay their Credit card dues through this option.

2. Funds Transfer : The customers cant transfer funds between their accounts, even if they are in
different branches/cities. The customer can also transfer funds to any person having a Bank account
anytime, anywhere, using Third Party Funds Transfer option.

). Demat on the NET : If the customer also holds a Demat Account with the bank, he/she can now
access his/her account online. Through Demat on the Internet, he/she can see his/her holdings as on

_the close of the last business day.

4. RTGS : RTGS (real time gross settlement) are electronic payment systems that allow individuals to
transfer funds between banks. Both these systems are maintained by the Reserve Bank of India. It is
applicable only for money transfer within the country
Advantages of Internet Banking : Internet Banking has several advantages over traditional one

- which makes operating an account simple and convenient. It allows you to conduct_various trans.actions

_using the bank's website and offers several advantages. Some of the advantages of internet banking are:

“» Online account is simple to open and easy to operate.

It is quite convenient as you can easily pay-your bills, can transfer funds between accounts, etc.

Now you do not have to stand in a queue to pay off your bills; also you do not have to keep receipts

of all the bills as you can now easily view your transactions. :

It is available all the time, i.e. 24x7. You can perform your tasks from anywhere and at any time;

even in night when the bank is closed or on holidays. The only thing you need to have is an active

internet connection.
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It is fast and efficient. Funds get transferred from one account to the other very fast. You can also
manage several accounts easily through internet banking.

Through Internet banking, you can keep an eye on your transactions and account balance all the
time. This facility also keeps your account safe. This means that by the ease of monitoring you
account at anytime, you can get to know about any fraudulent activity or threat to your accoun'
before it can pose your account to severe damage.

It also acts as a great medium for the banks to endorse their products and services. The service:
include loans, investment options, and many others.

Disadvantages of Internet Banking : Though there are many advantages of internet banking, bu

nothing comes without disadvantages and everything has its pros and cons; same is with internet banking
It also has some disadvantages which must be taken care of. The disadvantages of online bankin;

include the following:

Understanding the usage of internet banking might be difficult for a beginner at the first go. Thoug
there are some sites which offer a demo on how to access online accounts, but not all banks offe
this facility. So, a person who is new, might face some difficulty.

You cannot have access to online banking if you don’t have an internet connection; thus without th
availability of internet access, it may not be useful.

Security of transactions is a big issue. Your account information might get hacked by unauthorize
people over the internet.

Password security is a must. After receiving your password, do change it and memorize it otherwi:
your account may be misused by someone who gets to know your password inadvertently.

You cannot use it, in case, the bank’s server is down.
Another issue is that sometimes it becomes difficult to note whether your transaction was successf

or not. It may be due to the loss of net connectivity in between, or due to a slow connection, or tl

bank’s server is down.
Conclusion : E-banking is a borderless entity permitting anytime, anywhere and anyhow bankin

This facilitates us with all the functions and many advantages as compared to traditional bankir
services.During this step of the process, controls that could mitigate or eliminate the identified risks
as appropriate to the organization s operations, are provided. The goal of the recommended controls

———

to reduce the level of risk to the IT system and its data to an acceptable level.

References : :
Gupta V,(2002). "Overview of E-banking", E-banking : A Global Perspective Bankers

3 Hawke JD (2004). "Internet Banking- Challenges for banks and regulators”, Bal.lkil.lg in the new millenniu
iup, p 16. 3)Iyer ,A.(2006). "Banks sharing Tech Infrastructure”, The Economic um'es.SEPlfmt‘e"'-’]S" P
3) Jeevan M T (2000) ."Only Banks- No Bricks, VoiceandData.Acces:sed On!me_hov.
4) Internet Banking-The Second Wave: By SanjeevSinghal, TataMcgraw Hill Publication, 2003.
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